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Privacy Policy

This website ("Website") is operated by Dexcel Ltd and its affiliates (collectively, “Dexcel”,
[} Our”).

” ”

we”, “us”,
SCOPE OF THIS PRIVACY NOTICE

This privacy policy (“Policy”) applies to information used for identification of a person
(“personal data”) we collect through the website and explains the privacy practices for
our website (“Website”). It also describes the rights and options available to you with
respect to your information.

PERSONAL DATA WE COLLECT AND THE REASONS FOR COLLECTING

Dexcel is under a legal obligation to collect certain information as a pharmaceutical
company for reasons of public interest, in the area of public health.

The following information that you or a third party provides us with will be collected by us:

1. Information related to adverse event with respect to usage of a product such as
name, age, gender ,weight and height details of the product causing the adverse
event, dosage, the reason you have been taking or were prescribed, details of
other medicines or remedies you are taking or were taking at the time of the
adverse event, including the dosage, the period of time you were taking that
medicine, the reason you have been taking that product, details of the adverse
reaction, any relevant medical history etc .

2. Inquiry Information is collected when we receive a request from you for
information

3. Analytics Information is collected from recording and collecting information of
your interaction with our Website, such as your IP address - which might also
include, but not be limited to, the geographic location corresponding to the IP
address, the time and date of access, the type of browser used, the language
used, links clicked, and the web pages you accessed.

HOW WE USE PERSONAL DATA

1. We provide you with information about Dexcel's activities, products or services,
and respond to your inquiries and applications.

2. We comply with our legal, regulatory, pharmacovigilance, and compliance
reporting obligations, which include reports to government authorities.

3. We analyze the use of our Website in order to improve content and user
experience, optimize performance, for reporting to management and general
business planning.

4. We investigate the adverse event.

We collate the adverse event with other reports of adverse events received by us.

6. We may contactyou for further information about the adverse event you reported.

o

SHARING PERSONAL DATA

We will not share your information with third parties, exceptin the situations listed below:



1. Share with our family group of companies, who help us process the data for the
purpose set out above.

2. Share with our service providers who assist us with the internal operations of our
Website and our business.

3. Share with authorities and with third parties for the purpose of handling of any
breach of the terms of use of the Website or any breach of applicable law.

4. Share with a judicial, governmental or regulatory authority. If your inquiry or
information relates to pharmaceutical product side-effects or other safety
concerns, we are also obligated to report it to health authorities worldwide.

5. Share to enable a structural change, such as a merger or acquisition .

6. If we need to act immediately to protect the personal safety and health of our
customers or the public.

7. When you provide us your explicit and informed consent.

DATA RETENTION

We retain personal data for the duration needed to support our ordinary business
activities in operating the Website and interacting with customers. In accordance with the
law, pharmaceutical companies, as market authorisation holders of products, must
retain all product-related documents for at least the time period of the market
authorisation, and for a furthermore a few years following its expiry. In addition, we will
still retain your personal information as necessary to comply with our legal obligations
and needs.

INFORMATION SECURITY MEASURES

We implement measures to reduce the risks of damage, loss of information and
unauthorized access or use of information in accordance with this Policy.

YOUR RIGHTS

You may be entitled under applicable law to ask Dexcel for a copy of your information, to
correct it, erase or restrict its processing, to transfer this information to third parties. You
may also have rights to object to some processing. These rights may be limited in some
situations for example, where we can demonstrate we have a legal justification. You may
exercise these rights by contacting Dexcel at dpo(@dexcel.com.

Change of Policy

From time to time, we may change this Policy, in which case we post the updated Policy
on the Website.
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